
Add: 7/F, Sanjiang Building, No.170 Nanyang Road, Huiji District, 

        Zhengzhou, Henan, China

EU Importer:Germany Retevis Technology GmbH

Address:Uetzenacker 29,38176wendeburg

Facebook: facebook.com/RetekessRadio

E-mail: support@retekess.com

Web: www.retekess.com
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Product model:    Date of purchase:

Serial Number:      

Seller:        contact number:

   contact number:

    Zip code：

Username:       

Address:   

Warranty description: 

1. The warranty card is saved by the customer as the warranty 

certificate, and the loss is not compensated.

2. This card must be stamped and dated for sale to take effect.

3. This card must not be altered. Please confirm that the warranty 

card serial number matches the purchase machine number, 

otherwise it will be invalid.

4. The warranty period is one year. Chargers, batteries, 

headphones, antennas and feeders are consumables, not covered 

by warranty.

5. Users can choose the following ways to get repair service:

a. At the original purchase office.

b. Our company is in the local special maintenance point.
 

Warranty Card

MADE IN CHINA


